
“They really want to understand
your business - consistently
going the extra mile”

Kate Griffiths-Lambeth
CHR and twice PxHub client

I have been a customer of the People Experience Hub (PX Hub) for years and
introduced them to other organisations, as I think that they are exceptional. 

Many employees are wary of surveys (concerns over anonymity and reluctance
to respond to apparently irrelevant questions) - PX Hub are clearly independent,
questions can be bespoke and as short or long as you wish. 

As an employer, the dashboards and data available via the platform are
invaluable for getting under the skin of your business and spotting things before
they become an issue or a trend. It is also great at providing suggested actions
in response to insights. 

The tech is easy to use and powerful (and well grounded/researched so you can
trust it) but, for me, the true delight in working with PX Hub stems from its
people.

Everyone is helpful, knowledgeable, experienced and keen to support in whatever
way they can; they really want to understand your business - consistently going
the extra mile (and doing so with charm, honesty and good humour). 


